“How To”’

Website & Express Web Portal

kindersleytransport.com

All the information you need to know about Kindersley Transport Ltd. can be found on the website using the menu bar.

TV ABOUTUS | CAREERS | CUSTOMERSERVICE, LOGISTICS | SERVICES (£

Password

Forgot your password?
New User? Create an account

Login

> Track a Package

full less than express flat deck heavy haul logistics, fleet service
truckload truckload (6-13 Axles) transportation
management &
warehousing
=
Home o
v logh-Bpress
Link to Home to: somame

e Contact our Sales Team
Quick Access to Services .
Recent News Forgot yourpassword?
Access Customer Login and Tracking Widget -
Login Button can also be found on the left of your screen.
Customers access to login, regardless of which page they are on

Password

Login

Transport Ltd.

> Track a Package

connecting the continent kindersleytransport.com




Website & Express Web Portal page 2

=

Link to About Us to learn about:
e Learn who KindersleyTransport Ltd. is and what it stands for OUR STORY
e Company History

e Current and Past News/Headlines regarding Kindersley

Careers ' CAREERS ‘

Link to Careers:
e Linkwillredirect youto our Siemens Career Page where you can access all job vacancies across the group of companies

Customer Service
CUSTOMER SERVICE LOGISTICS
Link to Customer Service to:
Access Forms and Downloads
View our Service Standards
Download Service Points by Province LESS THAN TRUCKLOAD
View the Fuel Surcharge & Currency Exchange Rates
Access Value Added Rules and Charges

Download Cubing and Chargable Weight Rules

View Dangerous Goods List

Access Terms and Conditions PDF

Find answers to Frequently Asked Questions

EXPRESS

Each menu item under Customer Service filtered by service offering: Full Truckload, Less Than Truckload and Express.

Services ' e ‘

Link to Services to:
e Information regarding each service offering within the Group of Companies

Contact Us Contact Us

Link to Contact Us to learn about: R

e Maps and Contact numbers for Kindersley's 10 Branch locations Corporate Contact
e Corporate Head Office map
e Corporate contacts including:
- Recruitment
- Sales
- Customer Service

KINDERSLEY

Transport Ltd.
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Customer Web Access

Explanation

Why use our Customer Web Access? The KTL Express Customer Web Access tool allows you to trace shipments, get
shipment reports, create shipments, print manifests and update contact information.

Logging Into Your KTL Express ShipTrack Account

If you would like to login to your Web Access Account, enter your Account ID and Password into the Express Login Widget
on the Home page of the Kindersley Transport Ltd. website.

Forgot your password?
New User? Create an account.

Login

If you do not already have an account, contact KTL Express at express.info@kindersleytransport.com or at 8888-844-
3724 to have an account set up.

KTL Express Customer Web Access Navigation
You can access your account information at any time by clicking on the menu bar. From the account section, you can:

e Review contact information
e View account history

KINDERSLEY

Transport Ltd.
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The Homepage (News Tab)

Provides you with resources such as useful links to our online documents.

Trace & Trace Tab

From the Track & Trace Tab, you can search a shipment by waybill or reference number in order to see real-time status
updates, waybill information and invoice information and documents.

EXPRESS

o givizn af Kindershey Transpars Led

Track & Trace (2]
Tracking Number...

Reports Tab

Get Shipment Status Reports
From the Reports Tab, you can get a summary report of all shipments associated to your account by date. Simply enter a

date range and click Submit.
WAYBILL STATUS RESULTS

BOL es S Pickup | Delivery| Delivery Shipper Shipper City | Shipper Consignee Consignee |ConsigneeAppointment Appointment
Tag Date Date Time PC City PC Date Time

KINDERSLEY

Transport Ltd.

connecting the continent kindersleytransport.com



Website & Express Web Portal

page5

Create a Shipment

From the Create a Shipment Tab, choose the account @) you wish to create a shipment for (if multiple), then click Go @ .
Shippers Assist will open in a new tab.

CREATE SHIPMENT

Shipper Assist

FIRM:

VIEW RECENT SHIPMENTS

View Created Shipments

V' N

4
EXPRESS

ditien of Kirderibey Trassgcr: Lag

Ship Parcel

Frepare hanifest
Feview Manifest
Print Manifest

Address Book
Adl New Receiver
Modify Receiver Y
Delete Receiver

Impart Receivers

Undo Receiver Import

Waybills

Fostponed Wayhil

Reprint Wayhil

Delete Wayhil

Set Preferences

Terms and Conditions

walid Service Points

Support

Haome

Shipper Assist

Ship a parcel

in 3 simple steps...

Note: To print waybills or
manifests you must have
Adobe Acrobat Reader
4.0 installed.

] Print Waybills (7]
Select an existing Receiver from below:
Choose from the entire list v
Advanced Receiver Search

Create Wayhbill

Or
Add a new Receiver

Attach each waybill to its corresponding
parcel to be shipped.

2 Prepare Today's Manifest ©

Print a manifest listing all of the parcels for
your shipment.

Print Manifest
3 call for Pick Up (7]

Call KTL Express at (306) 242-7499 or

contact our Terminal nearest you.
888.844.3724

If your computer is shared, logout to prevent

others from gaining access to your account.

connecting the continent kindersleytransport.com

Now that you are logged in, click | agree with the
above terms and conditions to start shipping.

The left hand side offers you a variety of options
when using your Shipper Assist Account such as:
managing your receivers list, reviewing manifests,
etc.

When you have a shipment, it's as easy as 1, 2, 3.

KINDERSLEY

Transport Ltd.
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Step 1 - Creating A Waybill

page 6

* If you already have the receiver in your Address Book, select the receiver from the Receiver List, then click Create Waybill.

Shipper information @
e Complete this section with your Company's
information

Receiver information ‘

e Complete this section with the Receiver’s
Information (this can be saved to your Address
Book if it is a new receiver)

Shipment information @
e Enter applicable information regarding
shipment information in the field provided

Options a4
e Enter any additional information in the
Options field provided

Billing Information 5
e Once the waybill information is completed,
click Print Wayhbill

Contact Name:
Reference (15 character
limit]:

list of Walid Service Foints
*City:
*Province:
“Postal Code:
“Phone:

Ext

Fax:

Email:

Attention:
Special Insfructions
{30 character limit):
= Add receiver to address book
Don't add receiver fo address book
3. Shipment Information

*Freight Type: 4

Select Province v

(Cash or certified cheque
payable to Tiger Courier Inc.}
Cheque Return Amount: 3
(Uncertified cheque payable to
shipper)

1. Shipper Information [4. Options e
SASKTEL 4 Dangerous Goods
21331 AVE Heat P
REGINA. SK Declared Value: $
S4R 8G4 C.0.D. Amount: 3

T

o

2. Receiver Information 5. " Billing Information e
Brenaid
Nic:;lpany Collect
} Third Party  Account ID
*Sireet Address: 1\
Sfrest Address: | Print Waybill | | Postpone Waybill | [
Walid Service Points: Flease chooss from the Daliete Waybil

My Parcel/Box © Expresspak © Express Enveﬁnpe
Diescriplion of Packaging (30 character limit):

“Total Pigces:
*Tobal Weight:
Min. 115} Ibs.
Totsl Length
Dimensions: inches
(Far 2l pizcas) Width

inches

Height
inches

Cubed Weight BRI

Attach the waybill(s) to all* pieces of freight.

connecting the continent kindersleytransport.com

* A separate waybill will print for the number of pieces
that was specified: 6 pieces, 6 waybills will print out.
Attach each waybill on to the individual pieces of

KINDERSLEY

Transport Ltd.

5. ” Billing Information
Prepaid
Collect 25799099 25799099
Third Party  Account ID: pE—
Pt Viayoil | Postpona Wayhil] LNMHEARUTE
S5 R 25799099-1
Delete Waybill REGINA, SK_54R 864 are
Phone: 306-777-3335 DayMenivyear .
Shipper's Reference: 2722880 28/05/2018 fl’elght.
RECEIVER (TQ)
SASKTEL
HWY 378 PARCEL §
SPIRITWOOD , SK
S04 2M0
Phone: 306 883 7783
BILL CHARGES TO: Shipper Account ID:
[XGround (mev:xu%zmm
1011b.
P
PIECES
Description of Packaging: 1of3
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Step 2 - Prepare Manifest

Once you have completed all your shipments for the day, print the Manifest and give to the Driver.
e The Print Manifest Button @ be found on the menu bar on the left side of your screen under Prepare Manifest
e You can print a second copy of the manifest for your own records as well

witian of Kitdetiiay Trassaor Laf

Ship Parcel

/

Prepare Manifest

Review hManifest

Print Manifest

Address Book

Add Mew Receiver 4

Wodify Receiver

\

Delete Receiver

Irmport Recerers

Undo Receiver Import

Wayhills

Postponed Wayhil

Reprint Wayhill

Delete Wayhill

Set Preferences

Terms and Conditions

Yalid Service Points

Support 2. Receiver Information
B & A Petroleum
Horne 420 1st Ave W
Assiniboia , SK
SOHORO

Shipper Assist

page?7

Create Waybill

The date of this waybill ig
like to create a waybill W
hel

Note: Once this wayhbill
change it by cancelling tH
new

*indicates a

1. Shipper Information

FLAMAN SALES L
PO Box 250
HWY 16 & 71 Stree
Saskatoon, SK
STK 3J7

Contact Name:
Reference ({15 charad
limit):

DATE [DDMMYYYY [
SHPP&: :

KTL EXPRESS - SHIPPING MANIFEST

ZBMSRO1E

SASKTEL

233 1 AVE

REGINA, 5 54R B4

Phone: 305-777-3635
Agcount Mo 336013 S5A336013-28/05/2018
Racelvar Billing (1] Blling {2} Accessorials
Eﬂ%l’ﬂﬁcﬂ." }.ﬁEMDEI GRD g e 01
& [ |
SPIRIMNOOD, 5K Tox I .
S0 2MD - P ;

Aftrc
Phomne: 306 B83 7783

SASKTEL

HWY 378 PARCEL &
SPIRITWOOD, SK
F0J 200

Pl'l')'pelli Wegnt 3
Dt i

Instrictions:  305-883-4254
AT
Frond 308 853 1783

CDOICSC
119 Broardman St

L. , 5K
LD

Pieces: 1

FIType: R W 3
Dec. e
Instructions: F06-425-6308
Afirc nathan amott
Phong: J0e-425-0098

FORT QL.

APPELLE
* LOT &, BLOCKS, BOUNDARY AVE"| Sanvice:

mﬁ"ﬂ!:'é e 4
Desc: o

FORT QUFAPPELLE, SK Tax Instructions:  306-331-8745
E0G 180 Afire eolin brass
Il Ta: Phone:
Ipper’s Rl 2707408
SASKTEL - NORTH BATTLER Wayblll: 257353435 Piaces: 1
1242 85 2T . GRD FiType R Weight 1
Frome 336013 Dt
HORTH BATTLEFORD, 5K | T Instructions: 7775250
S320P5 ot P Aftre anthony quach
8l T Phong:
Ippers Raf. 2721987
Familly Law ‘Wayblll: 25500883 Piaces: 1
520 Spadina Crescsnt : GRD FiType R Weight 4
Frome 36013 Dt
Faskatoon, 5K T Instructions:
STHIGT . P Afir Lol
ll T Phong: J0e-533-5135
Shigpers Rel. 2723113
For KTL Express (Courler Signature)
Shipper's Signalure

Dver hum.  Time

Day  Momth

connecting the continent kindersleytransport.com
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Step 3 - Call For Pickup

Once the manifest is printed, call KTL Express for

pickup.

e Provide the Driver wih the printed manifest

;| 4
EXPRESS

dsitizn of Kinaersbey Trasssor Laf

Ship Parcel

Prepare Manifest

Resview Manifest
Print Manifest

Address Book

Add Mew Receiver
hodify Receiver

Delete Receiver

Ship a parcel

in 3 simple steps...

Import Receivers

Undo Receiver Import

Shipper Assist

Note: To print waybills or
manifests you must have
Adobe Acrobat Reader
4.0 installed.

1 Print Waybills O

Select an existing Receiver from below:
Choose from the entire list v
Advanced Receiver Search

Create Waybill

Wayhills Or
i Fostponed Wayhil Add a new Receiver
Reprint Wayhill
Delete Wayhil Attach each waybill to its corresponding

parcel to be shipped.

B et Preferences

2 Prepare Today's Manifest o

Print a manifest listing all of the parcels for
your shipment.

Review Manifest i Print Manifest

3 call for Pick Up ®

. upe— Call KTL Express at 888.844.3724 or
contact our Terminal nearest you.

. Terms and Conditions

W aiid Service Points

H Supnort

If your computer is shared, logout to prevent
others from gaining access to your account.

View Recent Shipments

From the Create a Shipment Tab, click View Created Shipments to get a summary of recently created shipments.

Click on the status of any shipment to get a trace report for that specific shipment.
CREATE SHIPMENT

Shipper Assist

FIRM:

VIEW RECENT SHIPMENTS

View Created Shipments

KINDERSLEY

Transport Ltd.
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